
 

 

CSBA Consulting Pty Ltd  

 

Level 35, 477 Collins Street, Melbourne, Victoria 3000 

 

Holds Certificate Number 888023 and operates a Quality Management System which complies 

with the requirements of ISO 20252:2019 for the accompanying scope: 

 

CSBA provides quantitative and qualitative market research services incorporating 

customer satisfaction, customer experience, brand perception, employee engagement and 

satisfaction, and provides quality assurance services for frontline teams including training 

services, mystery shopping and external quality monitoring of customer interactions.     
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